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Standard Number:  NSF 20-2012 
Standard Name:  Commercial Bulk Milk Dispensing Equipment 
Standard Edition and Issue Date:  NSF 20-2012, Dated May 11, 2012 
Date of Revisions:  May 11, 2012 
Date of Previous Revisions to Standard:  NSF 20-2007, Dated May 29, 2007 
                                                                                                                                                                 

Effective Date of New/Revised Requirements 
 
Effective Date (see Schedule below):  March 1, 2016 
 

 
 
 
Impact Statement:  A review of all Listing Reports is necessary to determine which products comply with 
new/revised requirements and which products will require re-evaluation.  NOTE:  Effective immediately, this 
revised standard will be exclusively used for evaluation of new products unless the Applicant requests in writing 
that current requirements be used along with their understanding that their listings will be withdrawn on Effective 
Date noted above, unless the product is found to comply with new/revised requirements.  
 
 
Overview of Changes: This NSF standard has recently undergone updates and those technical changes affecting 
existing certifications are attached.  New product submittals will be required to evaluated and certified to these 
new/revised requirements (unless the Applicant requests in writing to use old requirements up to the Effective 
Date).  Existing certification reports will need to be reviewed to confirm compliance with these new/revised 
requirements by the March 1, 2016 Effective Date.  The new/revised requirements affect access for cleaning for 
counter-mounted equipment and a requirement to have removable thermometers.  The new/revised requirements 
affect cleaning and sanitizing procedures Specific details of new/revised requirements are found in table below. 
 
 
Client Action Required: 
 
Information – To assist our Engineer with review of your Listing Reports, please submit technical information in 
response to the new/revised paragraphs noted in the attached or explain why these new/revised requirements do 
not apply to your product (s). 
  
Current Listings Not Active? – Please immediately i dentify any current Listing Reports or products tha t are 
no longer active and should be removed from our rec ords.  We will do this at no charge as long as Inte rtek 
is notified in writing prior to the review of your reports. 
 

 
 
 

Standard Information 

Impact, Overview and Action Required  
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Clause Verdict Comment NC# 
5.18.2  (Revision is underlined) 

Counter-mounted equipment shall be designed and manufactured to be: 
– portable; or 
– sealed to the counter; or 
– elevated on legs that provide a minimum unobstructed clearance 
beneath the unit of 4.0 in (100mm); or 
– elevated on legs that provide a minimum unobstructed clearance 
beneath the unit of 3.0 in (76mm) provided that no part of the counter top 
under the footprint of the equipment is more than 16 in (41 cm) from the 
point of cleaning access; or 
– elevated on legs that provide a minimum unobstructed clearance 
beneath the unit of 2.0 in (50mm) provided that no part of the counter top 

 

5.28.3  (New) 
Temperature indicating devices shall be removable. 

 

    
    
    
    
    
  CUSTOMERS PLEASE NOTE:  This Table and column “Verdict” can be 

used in determining how your current or future production is or will be in 
compliance with new/revised requirements. 

 

 

Description of New/Revised Technical Requirements 


